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Segment 1:

Neighborhood Connections

Now, | want to ask you some questions about where you live.

11

1.2

1.3

1.4

How long have you lived in [San Antonio/NAME OF CITY]?

YEARS MONTHS
DON'T KNOW ..ottt DK
REFUSED ...ttt REF

What is the name of your neighborhood?

NEIGHBORHOOD DOES NOT HAVE ANAME ..........cccccovinee. 1
DON'T KNOW ...ttt DK
REFUSED ...ttt REF

How long have you lived in this neighborhood?

YEARS MONTHS
DON'T KNOW ..ottt DK
REFUSED ..ottt REF

Do you think that this neighborhood is a good place to raise children?

Y E S e 1

N O e 2
DON'T KNOW ..ottt DK
REFUSED ... REF
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SHOWCARD A

1.5 I'm going to read some
statements about your
neighborhood, the people in it,
and things that happen in the
neighborhood. For each
statement, tell me whether you

strongly agree, agree, neither Neither

agree nor disagree, disagree, Strongly Agree Nor Strongly | DON'T

or strongly disagree. Agree Agree | Disagree | Disagree | Disagree | KNOW | REFUSED
1.5a |live in a close-knit

neighborhood. Would you 5 4 3 2 1 DK REF

say...

1.5b People in my neighborhood are
willing to help their neighbors. 5 4 3 2 1 DK REF
Would you say...

1.5¢ People in my neighborhood
generally don’t get along with 5 4 3 2 1 DK REF
each other.

1.5d People in my neighborhood do
not share the same values. S 4 3 2 1 DK REF

1.5e People in my neighborhood

can be trusted. S 4 3 2 1 DK REF

SKIP: REVIEW THE CHILD ROSTER: ARE THERE ANY CHILDREN IN THE
HOUSEHOLD? IF NO GO TO 1.7, OTHERWISE CONTINUE

SHOWCARD B

1.6 PHONE INTERVIEWS ONLY: | feel like | could call my child’s teachers if | wanted to know how my
child was doing.

Is this . . ...

IN-PERSON INTERVIEWS ONLY: Please see Showcard B. | feel like | could call my child’'s
teachers if | wanted to know how my child was doing.

Is this . . . ..
True for all of my kids’ SChOOIS ..........coooiiiiiiiiie 4
True for some of my kids’ SChOOIS..........ccccviiiiiiiiiii e, 3
Not true for any of my kids’ schools ...........ccccccvvvvvieviiiiiiinnnnnn. 2
| have no kids attending school..............c.cc . 1
DON'T KNOW ...ttt a e e e e DK
REFUSED ..ot REF
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SHOWCARD C

1.7

For each of the following, please tell me
if it is very likely, likely, neither likely nor Neither
unlikely, unlikely, or very unlikely that Likely

people in your neighborhood would act Very Nor Very DON'T
in the following manner: Likely | Likely | Unlikely | Unlikely | Unlikely | KNOW | REFUSED

1.7a

If a child was showing disrespect to an
adult, or acting out of line, how likely is it
that people in your neighborhood would
scold that child? Would you say...

5 4 3 2 1 DK REF

1.7b

If a group of neighborhood children were
skipping school and hanging out on a
street corner, how likely is it that your 5 4 3 2 1 DK REF
neighbors would do something about it?
Would you say...

1.7c

If some children were spray-painting
graffiti on a local building, how likely is it
that your neighbors would do something
about it?

5 4 3 2 1 DK REF

1.7d

If a fight broke out in front of their house,
how likely is it that your neighbors would 5 4 3 2 1 DK REF
do something about it?

1.7e

If the fire station closest to their house
was threatened by budget cuts, how
likely is it that your neighbors would do
something about it?

5 4 3 2 1 DK REF

1.7_1

1.8

Do you take care of any children in your home who are not your own children and who are under the
age of 6 years?

How does the future look for this neighborhood? Is this neighborhood likely to:

Getbetter ... 3
Staythesame ... 2

L Vo] =R 1
DON'T KNOW ... DK
REFUSED ... et REF
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Segment 2:

Neighborhood Actions

The next set of questions is about problems neighborhood residents sometimes experience and the steps

that they may take to correct a problem.

Sometimes people in a neighborhood do things to take care of a local problem, or to take advantage of an
opportunity, or to make the neighborhood a better place to live. Please tell me (if you have/if you or any

member of your household has) been involved in the following activities in the last 12 months.

21 Have you (or any member of your household) spoken with an elected official like a school board

member or city council person about a neighborhood problem or improvement?

Y E S e 1

N O e 2
DON'T KNOW ... DK
REFUSED ...ttt REF

2.2 Have you (or any member of your household) talked to a local religious leader or minister to help

with a neighborhood problem or neighborhood improvement?

Y E S e 1

N O e 2
DON'T KNOW ... DK
REFUSED ...ttt REF

2.3 Have you (or any member of your household) gotten together with neighbors to do something about

a neighborhood problem or to organize neighborhood improvement?

Y E S e 1

N O e 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF

SKIP: IF 2.1,2.2, AND 2.3 =2 (NO), DK, or REF GO TO 2.5, OTHERWISE
CONTINUE

24 Was there any progress on a problem or improvement by doing any of these things?

Y E S et 1
N e 2
DON'T KNOW ..ot DK
REFUSED ...t REF
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SHOWCARD D

2.5a

My neighborhood is a safe
place for children.

REF

2.5b

| feel safe at home at night.

REF

2.5¢c

| feel safe being out in my
neighborhood alone during
the day.

REF

2.5d

If someone stopped me at
night to ask directions, |
would probably stop to speak
with them.

REF

2.5e

On Halloween, most of the
children go trick-or-treating in
this neighborhood.

REF

2.5f

Most criminal activity going
on here is committed by
people living outside of this
neighborhood.

REF
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SHOWCARD E

Graffiti on buildings and

walls. 0 1 2 3 4 5 6 DK REF
2.6b Litter or trash on the

sidewalks and streets. 0 1 2 3 4 5 6 DK REF
2.6¢c Vacant, abandoned or

boarded up buildings. O (1] 23|45 6 DK | REF
2.6d Drug dealers, drug users, or

drunks hanging around. 0 1 2 3 4 5 6 DK REF
2.6e Traffic safety problems. 0 1 2 3 4 5 6 DK REF
2.6f Gangs/gang activity. 0 1 2 3 4 5 6 DK REF
2.6g Prostitution. 0 1 2 3 4 5 6 DK REF
2.6h Racial incidents. 0 1 2 3 4 5 6 DK REF
SHOWCARD F

2.7a

People in my neighborhood

share the same values.

generally get along with 4 2 1 DK REF
each other.
2.7b People in my neighborhood 4 2 1 DK REF
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2.7_1 Have you been the direct victim of a crime? By direct victim we mean that you were harmed or your
property was stolen, damaged or destroyed by another person.

Y E S e 1
INO e 2 = GOTO027.5
DON'T KNOW ...ttt DK = GOTO27_5
REFUSED ..ottt REF2 GO TO2.7_5
2.7_2 Which of the following crimes have you ever MOST
experienced? Lok 1 Azrledl
YES NO KNOW | REFUSED | (CHECK)
2.7_2a Someone tried to kill you? 1 2 DK REF
2.7_2b Someone raped you? 1 2 DK REF
2.7_2c Someone stole something from you by using force 1 2 DK REF
or threat?
2.7_2d Someone attacked you verbally? 1 2 DK REF
2.7_2e Someone physically attacked you? 1 2 DK REF
2.7_2f Someone broke into your home and stole 1 2 DK REF
something?
2.7_2g Someone stole something from you behind your 1 2 DK REF
back?
2.7_2h Someone stole your car or motorcycle? 1 2 DK REF
2.7_2i Someone set your property on fire? 1 2 DK REF
2.7_2j Other? 1 2 DK REF
(SPECIFY)

‘ SKIP: IF THE SERIES 2.7_2a —2.7_2j HAS LESS THAN 2 YES RESPONSES GO TO 2.7_4

2.7_3 Which was the most serious?

FI INSTRUCTION: RE-READ RESPONSES R SAID “YES” TO IN 2.7_2 SERIES
AND CHECK THE APPROPRIATE BOX IN THE LAST COLUMN OF THE ABOVE
TABLE.

DON'T KNOW ...ttt DK
REFUSED ...ttt REF
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2.7_4 How willing would you be to participate in a meeting where you, along with the person who

committed the crime and community members, develop ways to repair the harm caused by the
crime? Would you say...

Very WIlliNG ...coooiee 4

Somewhat Willing...........ooooeeiii 3

NOt Very Willing .........ueee e 2

Not at all Wlling .....uveeeeeiiiiii e 1

DON'T KNOW ...t DK

REFUSED ..ottt REF
GO TO 2.7_6

2.7_5 If you were a direct victim of a crime, how willing do you think you would be to participate in a
meeting where you, along with the person who committed the crime and community members,
develop ways to repair the harm caused by the crime? Would you say...

Very WIlliNG ....oooii e 4
Somewhat willing............oooei 3
NOt Very Willing ........eeee e 2
Not at all WilliNg ....eeeeeeei e 1
DON'T KNOW ...t DK
REFUSED ..ottt REF

2.7_6 In general, how willing do you think you would be to participate in a community planning process to
develop programs designed to deal with issues of crime and safety in your neighborhood?

Very Willing .......eeeeeeeiiieeee ettt eeeeeeeees 4
Somewhat Willing...........ooooee 3
NOt Very Willing .........ueee e 2
Not at all Willing .....uveeeeeiiiii e 1
DON'T KNOW ...t DK
REFUSED ..ottt REF
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Segment 3:

Services and Amenities

3.1 Now | am going to ask you about how satisfied you are with several specific conditions and services
in your neighborhood. Please use a scale of 1 to 7, where 1 indicates that you are “very dissatisfied”
with the service and 7 indicates that you are “very satisfied” with the service. If you do not have
feelings one way or the other about the service then use the number 4. If you think that the service
does not apply to your neighborhood, then just tell me that it doesn’t apply.

SHOWCARD G
Do not
have
feelings
one way Does
On a scale of 1 to 7, how Very or the Very Not DON'T
satisfied are you with... Dissatisfied other Satisfied | Apply KNOW | REFUSED
3.1a Trash collection? 1 2 3 4 5 6 7 DNA DK RF
3.1a_1 Cqmmunity Health 1 > 3 4 5 6 7 DNA DK RE
Clinics?
3.1b Street repair? 1 2 3 4 5 6 7 DNA DK RF
3¢ Fire department 1 23| 4 |5|6| 7 |DNA| DK RF
services”
3.1d Ambulance Services
(EMS)? 1 2 3 4 5 6 7 DNA DK RF
3.1e Neighborhood 1 2 3 4 5 6 7 DNA DK RE
Schools?
SHOWCARD H
3.2  Thinking about the police serving
your neighborhood, how strongly
do you agree with the following
statements. The response
categories are: strongly agree,
agree, neither agree nor
disagree, disagree, and strongly
disagree. Neither
. . Agree
ngerally, the police serving my Strongly Nor Strongly DON'T
neighborhood are: Agree Agree | Disagree | Disagree | Disagree KNOW REFUSED
3.2a Helpful when dealing with 5 4 3 5 1 DK REE
residents.
3.2b Honest when dealing with 5 4 3 2 y DK REF
residents.
3.2c Quick to respond when called. 5 4 3 2 1 DK REF
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3.2_1 What language do you speak at home?

Only Spanish ... 6
More Spanish than English ..........cccccoiiiiie 5
Spanish and English equally .................ccooeeo 4
More English than Spanish .........ccccccooiiiiii e 3
Only English ..o 2
Some other language........ooovieiiiiiiiiii 1
DON'T KNOW ...ttt e DK
REFUSED ...t REF
3.2_2 Do you watch Spanish television shows on a regular basis?
R = TSRS 1
N O e et e e e e e 2
DON'T KNOW ..ottt DK
REFUSED ..ottt REF
3.2_3 Do you listen to Spanish radio programs on a regular basis?
=0 TSR SUTRRR 1
[ SO 2
DON'T KNOW ...ttt DK
REFUSED ...t REF
3.2_4 Do you read Spanish newspapers on a regular basis?
B =3 R 1
N O e e e e a e 2
DON'T KNOW ..ottt DK
REFUSED ..ottt REF
3.2_5 Do you read Spanish magazines on a regular basis?
D = TSRS 1
[ S 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF
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SERVICE/

3.3 Have you (or any member of your

3.4 What is the main reason you

3.5 Onascaleof 1to

AMENITY household) used [a(n)] don’t use the 7 where 1 indicates that
[SERVICE/AMENITY] in the last [SERVICE/AMENITY]? you are “very
[TIMEPERIOD]? dissatisfied” and 7

ALLOW UP TO THREE RESPONSES indicates that you are
“very satisfied”, how
GO TO NEXT SERVICE/AMENTIY | dissatisfied or satisfied
are you with the
[SERVICE/AMENITY]?
SHOWCARD |
a. Bank or 12 Months ‘ o
credit union | DON'T WANT ORNEED IT ..cccovvvv. 1 Vel’y Satlsfled .............. 7
| DON'T KNOW WHERE TO FIND IT ... 2 | oo, 6
A 1% G0T035 IT COSTS TOOMUCH.......c.cccoorirr I 5
ITISTOO FARAWAY ....ooooiviiis A, 4
NO- v 2 THE QUALITY IS POOR............coooccoccoee 3 [ 3
THE SCHEDULE IS INCONVENIENT....6 2
DON'T KNOW .. DK=-»NEXT SERVICE/AMENITY [ THEY DON'T SPEAK MY LANGUAGE ..7 | v/ Ricemtiafion "
SOME OTHER REASON..........ovoreroo... 8 \é%%?is'\?gs\;\./ed Dﬂ(
REFUSED...... REF =»NEXT SERVICE/AMENITY DON'T KNOW .....covieeeiiieecee e DK REFUSED ... ... ﬁEF
REFUSED ..o REF | "o HOEE e

b. Check 12 Months -

cashing | DON'T WANT ORNEED IT.......coo..c.... 1| Very Satisfied .............. 7

facility not | DON'T KNOW WHERE TO FIND IT.c...2 | oo, 6

in a bank YOS o 19 607035 IT COSTS TOO MUCH ........oorvcccrrree S 5

ih a ban ITIS TOO FAR AWAY .....oooooooiiiiinnne. 2 E 4
NO-ovrrrrnn 2 THE QUALITY IS POOR.....ooooovvneenns 3 E 3

THE SCHEDULE IS INCONVENIENT....6 2
DON'T KNOW .. DK->NEXT SERVICEIAMENTY | THEY DON'T SPEAK MY LANGUAGE . 7 | virrrrmeeerssss v
SOME OTHER REASON.........ovoooro..... 8 \ég,{l,g'isﬁgs\;\'/ed D}l
REFUSED...... REF =>»NEXT SERVICE/AMENITY DON'T KNOW ..o DK REFUSED ... .F'{EF
REFUSED ........ooovvoveeeeeeeeeeee. =
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SERVICE/

3.3 Have you (or any member of your

3.4 What is the main reason you

3.5 Onascaleof 1to

AMENITY household) used [a(n)] don’t use the 7 where 1 indicates that
[SERVICE/AMENITY] in the last [SERVICE/AMENITY]? you are “very
[TIMEPERIOD]? ALLOW UP TO THREE dissatisfied” and 7

RESPONSES indicates that you are
“very satisfied”, how
dissatisfied or satisfied
GO TO NEXT SERVICE/AMENTIY | are you with the
[SERVICE/AMENITY]?
SHOWCARD |
c. Money 12 Months , L
transfer | DON'T WANT ORNEED IT .................. 1| Very Satisfied............... 7
- I DON'T KNOW WHERE TO FIND IT 0.2 | oo, 6

| Yos 19 601035 [T COSTS TOO MUCH ..o 3| 5

i a banx, IT IS TOO FAR AWAY w....ooooirrrne R 4

like Western | No..................... 2 THE QUALITY IS POOR......cooivnvncnennes 3 T 3

Union THE SCHEDULE IS INCONVENIENT...6 | . 2
DON'T KNOW .. DK->NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE ..7 | viorv Digsatisfied ... y

SOME OTHER REASON.........cccoo....... 8 | DON'T KNOW DK
REFUSED ...... REF->NEXT SERVICE/AMENITY | DON'T KNOW ......c...oovviireirnriirnennnn. DK | REFUSED ... REE
REFUSED .....coovoovoeveeee.. = .

d. Basic 12 Months ,

medical | DON'T WANT ORNEED IT ... 1| Very Satisfied............. 7

care and I DON’T KNOW WHERE TO FIND IT """ 2 .................................... 6

; YOS s 1> GoT035 IT COSTS TOOMUCH ....ooooovviinnnn R 5

services IT IS TOO FAR AWAY ....oooooviirii il IO 4

NOs 2 THE QUALITY IS POOR.........oo 5 3
L et Ayt [ — 3

DON'T KNOW .. DK=»NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE ..7 | ;i
SOME OTHER REASON ... 8 Very ’Dlssatlsfled ......... 1
REFUSED ...... REFNEXT SERVICE/AMENITY | DON'T KNOW ........oooooooooeereeeeeeeeeeren DK | DON'T KNOW.......... DK
REFUSED ........oooooooseeeecccccccioneeessses REF | REFUSED........... REF

e. After 12 Months ,

school : Bgm’$ \}ivh/jo\or\l\;\r/(\?vmgggl?rg F|ND|T """ ; Very Satisfied .............. 7
......................................... 6
LA YOS o 1> GoT035 IT COSTS TOO MUCH ..., 2 O 5
IT IS TOO FAR AWAY ......cooooorvrrrnnn. 4 4
No. 2 THE QUALITY 16 POOR. A 4
Lo A ey e [ —— ;

DON'T KNOW .. DK=»NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE ..7 | (i
SOME OTHER REASON.........ccomrrrrrrennn. g | Very Dissatisfied ......... 1
REFUSED ...... REF>NEXT SERVICE/AMENITY | DON'T KNOW ....._.....oooooooooreooee.. DKk | DONT KNOW.......... DK
REFUSED ..oococoovcvicviccen REF | REFUSED............ REF
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SERVICE/
AMENITY

3.3 Have you (or any member of your
household) used [a(n)]

3.4 What is the main reason you
don'’t use the

3.5 Onascaleof 1to
7 where 1 indicates that

in the las ? ou are “ve
SERVICE/AMENITY] in the last SERVICE/AMENITY]? y ry
? issatisfied” an
TIMEPERIOD]? ALLOW UP TO THREE d tisfied d7
RESPONSES indicates that you are
“very satisfied”, how
dissatisfied or satisfied
GO TO NEXT SERVICE/AMENTIY | are you with the
[SERVICE/AMENITY]?
SHOWCARD I
f. community 3 Years
college or | DON'T WANT OR NEED IT ..oorvvn.. 1
ther adult | DON'T KNOW WHERE TOFIND IT .....2
other adu YOS oo 1 GOTO35 IT COSTS TOO MUCH ..o 3
education IT 1S TOO FAR AWAY ..o, 4
NO.coiiiii, 2 THE QUALITY IS POOR.......coovveeeennn. 5
THE SCHEDULE IS INCONVENIENT....6
DON'T KNOW .. DK=>NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE ..7 Ver Dissatisfiod 1
SOME OTHER REASON......coovieeeeeeen. 8 Dorl)\/J‘T KNOW .. DK
REFUSED....... REF=>NEXT SERVICE/AMENITY | DON'T KNOW .......coooviviiieeien, DK | 20 T AU e
REFUSED ..o REF REFUSED............. REF
g. Park or 12 Months o
playground | DON'T WANTORNEED IT ...cevveeans 1 Very Satisfied ............. 7
IDON'T KNOW WHERE TO FIND IT.....2 | oo 6
LT 1% 607035 IT COSTS TOO MUCH .......oooocrrrecnen B | 5
ITISTOO FAR AWAY ... 2 IR 4
D 2 THE QUALITY IS POOR. ...coooovv 3 3
THE SCHEDULE IS INCONVENIENT....6 5
DON'T KNOW .. DK=>»NEXT SERVICE/AMENITY THEY DON'T SPEAK MY LANGUAGE .. 7 | \/rr  Rice ot e
SOME OTHER REASON .........ooooooo . 8 \é%%?'isﬁgs\‘,f\',ed """" br1<
REFUSED....... REF=>NEXT SERVICE/AMENITY | DON'T KNOW .....oovveiieeeeeeeeenn DK | REEUSED ... REF
REFUSED ..ot REF | TENHOER e
h.A 12 Months , »
recreation or : Bgm‘$ \}i\/ﬁg\){/%ﬁggg%g FINDIT ..... ; Very Satisfied ............. 7
community Yes . 19 GOTO35 T COSTS TOO MUCH3 ................................... g
ESnel ITISTOO FAR AWAY ... 2 I 4
D 2 THE QUALITY IS POOR. ...coooovv 5 3
THE SCHEDULE IS INCONVENIENT....6 5
DON'T KNOW .. DK=>NEXT SERVICE/AMENITY [ THEY DON'T SPEAK MY LANGUAGE .. 7 | \jo i o
SOME OTHER REASON ........oooooooo . 8 \é%%,g'isﬁgs\‘,f\',ed """" E)+1<
REFUSED....... REF=>NEXT SERVICE/AMENITY | DON'T KNOW ......ooovoviiiiiiieen DK | REFUSED .. REF
REFUSED ..o REF | TETHOER e
Wave 2 San Antonio Questionnaire 15




SERVICE/

3.3 Have you (or any member of your

3.4 What is the main reason you

3.5 On ascaleof 1to

AMENITY household) used [a(n)] don’t use the 7 where 1 indicates that
[SERVICE/AMENITY] in the last [SERVICE/AMENITY]? you are “very
[TIMEPERIOD]? dissatisfied” and 7

ALLOW UP TO THREE indicates that you are
RESPONSES “very satisfied”, how
dissatisfied or satisfied
GO TO NEXT SERVICE/AMENTIY | are you with the
[SERVICE/AMENITY]?
SHOWCARD |
i. A library 12 Months o
| DON'T WANT OR NEED [T oooooooo.... 1| Very Satisfied .............. 7
I DON'T KNOW WHERE TO FIND IT...c. 2 | oo, 6
e 1% GoT035 IT COSTS TOO MUCH.......cccccercrrrrrrrn B e 5
ITISTOO FAR AWAY ..., A e 4
NO.co 2 THE QUALITY ISPOOR ........oococvvivnnnne. 2 3
THE SCHEDULE IS INCONVENIENT ... 6 5
DON'T KNOW .. DK->NEXT SERVICEIAMENTY | THES SONT SPEAK M LANGUAGE . 5 | e B
SOME OTHER REASON.......oooooooooooo 8 ggm,g'isﬁgff\',ed """ b}l
REFUSED ...... REFNEXT SERVICE/AMENITY | DON'T KNOW ......vooooveeeeeereeeerreen. DK | REFUSED cor
REFUSED ....oooveoooeoeeoeoeeeeooeoeen, REF | NEFUSED s

j- Child care 12 Months

services and | DONT KNOW WHERE Y0 FING 17 2

preschool | 19 GOTO35 IT COSTS TOO MUCH...ooooooooooooo 3

programs IT IS TOO FAR AWAY w..oooooooooeoo 4
NI Y 2 THE QUALITY IS POOR ..o, 5

THE SCHEDULE IS INCONVENIENT ... 6
DON'T KNOW .. DK=>NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE.. 7 P
SOME OTHER REASON.......oooooooo 8 \[/)gm,g'isﬁgf,f\'/ed """ Bll
REFUSED ...... REFNEXT SERVICE/AMENITY | DON'T KNOW. ..........covimvvororrecseenrenn. DK | RErUSED K
REFUSED ....oovveoooeoeeooeoeeeoeoeeeeon REF | NEFUSED .o
k. 3 Years , isfi
Employment | DON'T WANT OR NEED IT........c 1| Very Satisfied .............. 7
lacement | DON'T KNOW WHERE TO FIND ITwcc0. 2 | oo, 6

P . YeSs 19 G0T035 IT COSTS TOO MUCH.....oomoreoeo 3 5

cepgeeling IT IS TOO FAR AWAY .....ccccooovvvrrrrrrn L 4

and training | No....... 2 THE QUALITY ISPOOR ........coooovvvvvvnnne. 2 3

THE SCHEDULE IS INCONVENIENT ... 6 5
DON'T KNOW . DK< NEXT SERVICEIAMENTY | THES nir SPEak M L AOuaGE o | o B

SOME OTHER REASON........oooooooo 8 ggng’&sﬁgﬁf\'fed """ Bll
REFUSED ...... REFNEXT SERVICE/AMENITY | DON'T KNOW.........cmvveeeereeererreennn. DK | RerusED or

REFUSED ... REF | NEFUSED .

16
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SERVICE/

3.3 Have you (or any member of your

3.4 What is the main reason you

3.5 On ascaleof 1to

AMENITY household) used [a(n)] don’t use the 7 where 1 indicates that
[SERVICE/AMENITY] in the last [SERVICE/AMENITY]? you are “very
[TIMEPERIOD]? dissatisfied” and 7

ALLOW UP TO THREE indicates that you are
RESPONSES “very satisfied”, how
dissatisfied or satisfied
GO TO NEXT SERVICE/AMENTIY | are you with the
[SERVICE/AMENITY]?
SHOWCARD I
. Place 12 Months
where you | DON'T WANT OR NEED IT.................. 1| Very Satisfied .............. 7
; f I DON'T KNOW WHERE TO FIND IT..... 2| ..., 6

sign up ror YeS .o 12 GOTO35 IT COSTS TOO MUCH oo 3 5

TANF, Lone IT IS TOO FAR AWAY ... g|

Star, or ) [T 2 THE QUALITY IS POOR ........ccccoonrnnnn, 5 3

B THE SCHEDULE I8 INGGR iR o | esessssssesssssssssssnn 3
DON'T KNOW .. DK-»NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE.. 7 | ;.50 e

SOME OTHER REASON........ooovroerre.. g | Very Dissatisfied ........ !
REFUSED ...... REFNEXT SERVICE/AMENITY | DON'T KNOW .....oocccccoreoeroe DK ggl’:“ug*égow ------ é?;
REFUSED.......oveooovveeeeeeeeeveeeecereee, REF | REFUSED oo
m. Family 12 Months
counse"ng | DON:T WANT OR NEED IT.................. 1 Very Satisfied .............. 7
ther I DON'T KNOW WHERE TO FIND IT..... 2 | ..., 6

or othe (I 1> 607035 IT COSTS TOO MUCH.......oosss oo 3 5

family T IS TOO FAR AWAY ... g| "

support NO..ovooveeerrree, 2 THE QUALITY IS POOR ........ccoovveeern.... 5 3

i THE SCHEDULE I8 GG o | evmessssssssssssssssssne 3
DON'T KNOW .. DK-»NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE.. 7 | ;.. P

SOME OTHER REASON........srosroocooo g | Very Dissatisfied ........ !
REFUSED ...... REF>NEXT SERVICE/AMENITY | DON'T KNOW....cc.cvvorvrrerrerrrenne D | DONTKROW ... DK
REFUSED......ovvooooveeoooeeceeoeeeesnes REF | REFUSED.oovnne.
n. Senior 12 Months
Sl e | DON'T WANT OR NEED IT................. 1| Very Satisfied .............. 7
I DON'T KNOWWHERE TO FIND IT.....2 | | ... 6
care YOS oo 1% 60T035 ITCOSTS TOOMUCH.......ccooovvnnnn. 2 5
ITIS TOO FAR AWAY ..o sl ET 4
NTC YR 2 THE QUALITY IS POOR .........coovvveeenn.... 5 3
THE SCHEDULE I8 GG o | evmsssssssssssssssssssnes 3
DON'T KNOW .. DK=>NEXT SERVICE/AMENITY | THEY DON'T SPEAK MY LANGUAGE.. 7 | ;.0 PP
SOME OTHER REASON.......oorrorooooo g | very Dissatisfied......... !
REFUSED ...... REF->NEXT SERVICEIAMENITY | DON'T KNOW ...o.oooooooooorooorori DKk | DONT KNOW ... DK
REFUSED.....vooocoooeocoeeeeeeersereee REF [ REFUSED............ REF
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Segment 4:

Organizations and Volunteerism

4.1 Now I'd like to ask you some questions about organizations in and around your community and your
involvement with those organizations.

Over the past 12 months, have you volunteered or helped out with activities in your community?

=0 TSRS 1
[ 2 = GOTO4.2
DON'T KNOW ...ttt DK = GOTO4.2
REFUSED ... REF=> GO TO 4.2
4.1a Was the volunteer work in your neighborhood?
YES oot 1
NO e 2
DON'T KNOW......oiiiiiieiiiiee e DK
REFUSED.......ooiiiiieiee e REF
4.1b Did you do volunteer work with youth?
YES oot e 1
NO e 2
DON'T KNOW.....oiiiiiiiiiie et DK
REFUSED.......ooiiiiieee e REF
41c How often do you volunteer?
Daily.....ooooiiii 1
WEEKIY .. 2
Monthly .......oooiiiiiiie 3
Annually ... 4
DON'T KNOW.....ctiiiiiiiiie e DK
REFUSED.......ooiiiiieee e REF

4.2 Do you attend religious services inside your neighborhood or outside your neighborhood?

INSIDE MY NEIGHBORHOOD ......ccoeiiiiiiiiiiiiieee e 1
OUTSIDE MY NEIGHBORHOOD .......cceeviiiiiiieeiiiiee e 2
DON'T ATTEND ...t 3
DON'T KNOW ...ttt DK
REFUSED ...ttt REF

4.3 To your knowledge has there been any sort of neighborhood get-together during the past year—say
a festival, celebration, picnic—something like that?

Y E S e 1

N e 2 =2 GOTO44
DON'T KNOW ...ttt DK = GOTO4.4
REFUSED ..ottt REF=> GO TO 4.4
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4.3a Did you attend?

YES oo 1
NO e 2
DON'T KNOW.....ctiiiieciieie e DK
REFUSED.......ooiiiiiieieee e REF
4.4 In the past twelve months, have you served as an officer or served on a committee of any local club
or organization or religious organization?
Y E S ettt e e e e e e nnreeeeanns 1
[ 2 = GO TO SEGMENT 5
DON'T KNOW ...ttt DK = GO TO SEGMENT 5
REFUSED ... REF= GO TO SEGMENT 5
4.4a Is this organization inside your neighborhood or outside your neighborhood?
INSIDE MY NEIGHBORHOOD............cceennnenee. 1
OUTSIDE MY NEIGHBORHOOD...............c...... 2
DON'T KNOW ...t DK
REFUSED.......ooiiiii e REF
20
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Segment 5:

Family Hardship

Sometimes families have trouble paying a bill or getting the goods and services they need because they do

not have enough money. The next several questions ask about these kinds of experiences you may have
had in the last 12 months.

5.1 During the past 12 months, did you (or any member of your household) not fill or postpone filling a
prescription for drugs when you (or another member of your household) needed them?

D =2 TN 1
N L TR 2 = GOTO511
DON'T KNOW ...ttt DK = GOTO5.1_1
REFUSED ...ttt e e REF=> GO TO5.1_1
5.1a Was lack of insurance or money a reason why you (or any member of your
household) did not get the drugs you needed?

YES, LACK OF INSURANCE OR MONEY. ........ 1

NO, SOME OTHER REASON .......cccocevvvvvvvnnnnen. 2

DON'T KNOW.....eiiiiiieeeee e DK

REFUSED......cii i REF

5.1_1 Inthe last 12 months was there ever a time that you delayed going to the doctor when you needed

to?
D =S T 1
N RS 2 = GOTO5.2
DON'T KNOW ... oot a e DK = GO TO5.2
REFUSED ..o REF=> GO TO 5.2

51_2 Was it because you didn’t have insurance, you didn’t have the money to pay the
doctor, or for some other reason?

DIDN'T HAVE INSURANCE .........cccceeiiiiienne 1
DIDN'T HAVE THE MONEY ..o 2
SOME OTHER REASON........ciiiiiiieieiieeee 3
DON'T KNOW......oiiiiiiiiieiie e DK
REFUSED.......ooiiiiiiiie e REF

5.2 During the last 12 months, was there a time when (you/you and your family) were not able to pay
your mortgage, rent or utility bills?

Y E S e 1

N O e 2 = GOTO54
DON'T KNOW ... DK = GOTO5.4
REFUSED ...ttt REF=> GO TO 5.4
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5.3 Have your utilities been cut off in the last 12 months due to non-payment of bills?

YES oo 1
NO e 2
DON'T KNOW.....oiiiiiiiieiiiiiieee e eeeeeee e DK
REFUSED.......ooiiiiiieieee e REF
5.4 Has your phone been cut off in the last 12 months due to non-payment of bills?
=3 TSRS 1
[ PR 2 = GOTO5.6
DON'T KNOW ...t eee e e DK = GO TO 5.6
REFUSED. ...ttt e e e e e e e e e e enees REF=> GO TO 5.6
5.5 For how long was it cut off?
WRITE NUMBER AND SELECT ONLY 1 BELOW
HOURS. ... 1
DAY S . 2
WEEKS. ... 3
MONTHS. ... 4
DON'T KNOW ... DK
REFUSED.......iiiiiieee e REF
5.6 In the last twelve months were any of your belongings repossessed due to non-payment of bills?
=3 TSRS 1
N O e e e e e e ens 2
DON'T KNOW ...ttt DK
REFUSED...... .ottt REF
5.7 In the last 12 months, that is, since [NAME OF CURRENT MONTH] of last year, was your family
ever without enough money to buy food?
R =1 PO PRSUPPRR 1
N O e et e e e e e as 2 = GO TO SEGMENT 6
DON'T KNOW ...ttt DK => GO TO SEGMENT 6
REFUSED ..ot a e REF=>» GO TO SEGMENT 6
5.7a Was that rarely true, sometimes true or often true?
RARELY TRUE.........ccoiiiee e 1
SOMETIMES TRUE ... 2
OFTEN TRUE ..o 3
DON'T KNOW ..o DK
REFUSED.......ooiiiiiiiee e REF
22
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Segment 6: Income and Assets

Now I'd like to ask you a few questions about telephone and computer use in your home.

6.1 Do you (or any member of your household) use a computer at home?

Y B S e s 1
N e e 2 =2GO0TO6.1_1
DON'T KINOW ..ottt e e r e DK = GO TO IVQ1
REFUSED ...ttt REF=> GO TO IVQ1
6.1a Do you (or any member of your household) connect to the Internet at home?

Y E S oo 1

N O e 2

DON'T KNOW. ... DK

REFUSED. ..., REF

6.1_1 Do you (or any member of your household) use the Internet on a regular basis at any other location,
such as work, a family member’s or friend’s house, the public library or school?

Y E S s 1
NO e 2
DON'T KNOW. ... DK
REFUSED.....ooii e REF

IVQ1 | INTERVIEWER Q: CHECK ROSTER IN ROSTER BOOKLET. IS THE RESPONDENT

EMPLOYED? (R6=1)
Y E S e 1 =2 GOTO06.2
N O s 2
DON'T KNOW ..o DK
REFUSED ...ttt REF

IVQ2 | INTERVIEWER Q: CHECK ROSTER IN ROSTER BOOKLET. IS THE RESPONDENT RETIRED

(R6=5)?
Y E S e 1 = GOTO6.11
[ SRR 2 = GOTO6.10
DON'T KNOW ...ttt DK = GO TO6.10
REFUSED ... REF=> GO TO 6.10
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The next series of questions is about you. First | will ask you questions about your employment.

6.2 How many jobs do you hold currently?

|__|__| (JOBS)
DON'T KNOW ....cccoooiiiiiciciceic e DK
REFUSED .....ccoouiiiiiiiceccie s REF

6.3 In the past 12 months, about how many hours per week have you worked in the average week?
Count everything, including extra jobs or paid work you do at home.

L |__|__|(HRS PER WEEK)
DON'T KNOW ... eseeeeeeesee s eesee s eeseeeneoe DK
REFUSED

6.4 About how long does it usually take you to get to work?

MINUTES

DON'T KNOW ...t DK

REFUSED ...t REF
6.5 How do you usually get to work? CODE ALL THAT APPLY

VALK e 1

B e 2

Bus, Train, SUDWAY ........ccooiiiiiiiiiiieccccccccccccceeeeeececceeece e 3

YN [o) (=T [ 07 ST 4

107 4 o Yo | S 5

Work at home. ... s 6

DON'T KNOW ... DK

REFUSED ... REF
6.6 How long have you had your main present job?

__  YEARS _ MONTHS

DON'T KNOW ... DK

REFUSED ... et REF

6.7 During the past 12 months have you received a raise in your rate of pay?

Y E S e 1
N e 2
DON'T KNOW ..ottt DK
REFUSED ... REF
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FIINFO: IF 6.2 IS GREATER THAN 1 (MORE THAN 1 JOB), PROBE FOR MAIN JOB

SHOWCARD J

6.8

PHONE INTERVIEWS ONLY: I'm going to read a list of benefits
people may receive or get from their job. For each benefit please
tell me whether you receive or get it from your job.

IN-PERSON INTERVIEWS ONLY: Please look at Showcard J.

Which of the following benefits do you receive or get from your job? | YES | NO Eﬁgw REFUSED
6.8a Health insurance for yourself? 1 2 DK REF
6.8b  Health insurance for your family? 1 2 DK REF
6.8¢c  Dental insurance for yourself? 1 2 DK REF
6.8d Dental insurance for your family? 1 2 DK REF
6.8e Life insurance? 1 2 DK REF
6.8f Long-term disability insurance? 1 2 DK REF
6.8g Retirement program? 1 2 DK REF
6.8h  Paid sick days? 1 2 DK REF
6.8i Unpaid sick days or personal leave days? 1 2 DK REF
6.8j Paid vacation? 1 2 DK REF
Wave 2 San Antonio Questionnaire 25



SHOWCARD K

6.9 PHONE INTERVIEWS ONLY: How did you first learn about your current main job? Please let me
read the entire list before you select your answer.

IN-PERSON INTERVIEWS ONLY: Please look at Showcard K. How did you first learn about your
current main job?

Family member ... 01
Friend/Neighbor ... 02
Previous employer/Previous COWOrKer ............ccccuvvvvvvvvnvvnnnnnnnnnns 03
Welfare oOffiCe .......oooiiiiiii 04
Job searCh........coooo i, 05
Job readiness, or other training program.........c.cccccccevvvviieeniennnn. 06
State or county unemployment office ..............cc.oooe 07
Private employment agency including temporary employment .. 08
School placement officer...........ooouiiiiiiiii 09
Work first, work experience, or community service job............... 10
NEWSPAPET AdS ...ovvviiiiiiiiiieece e 11
Help wanted Sign............eeiieiiiiii s 12
Called/went in and asked about job openings........................... 13
Other (SPECIFY) .14
DON'T KNOW ...ttt DK
REFUSED ....coiiiiiei ittt e e e e e e REF

6.10 How many weeks during the last 12 months were you without work because of unemployment?

(WEEKS)
DON'T KNOW ... DK
REFUSED ... s REF

SKIP: IFIVQ1 =1 (RIS EMPLOYED) SKIP TO 6.11_1

6.11  When did you last work, even for a few days?

TOO8-2005 ... 1
1997 OF €Arli€F ... 2
Never WOorked ..........coooommiie e 3
DON'T KNOW ...ttt et DK
REFUSED ...t REF

6.11_1 In the last 12 months, have you applied for a job training program, like Project QUEST, SER or some
other job skills or training program?

Y E S s 1

N O e 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF
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6.12 In the last 12 months, have you completed any job training classes or education programs (GED
classes, courses for college credit, apprentice programs, or other classes)?

Y E S e 1

N e 2 = GOTO6.13
DON'T KNOW ...t DK = GO TO6.13
REFUSED ... REF=> GO TO 6.13

YES oo 1
NO e 2
DON'T KNOW ...ttt DK
REFUSED......ooiiiieee e REF

6.13 Do you have a spouse or partner that lives in this household?

B =3 SR 1

[ SRS 2 = GOTO6.19

DON'T KNOW ..ottt DK = GO TO6.19

REFUSED ...t REF=> GO TO 6.19
The next set of questions are about your (spouse/partner)’s employment.
6.14 How many jobs does your (spouse/partner) hold currently?

||| (JOBS)

DON'T KNOW ..ottt DK

REFUSED ...t REF

| SKIP: IF 6.14=0 (NO JOBS) SKIP TO 6.17 |

6.15 In the past 12 months, about how many hours per week has your (spouse/partner) worked in the
average week? Count everything, including extra jobs or paid work (he/she) does at home.

| |__|__|(HRS PER WEEK)
DONT KNOW ... DK
REFUSED

6.15a How long has your (spouse/partner) had (his/her) main present job?

YEARS MONTHS

DON'T KNOW ..ottt DK
REFUSED ...ttt REF
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SHOWCARD L

6.16 PHONE INTERVIEWS ONLY: I'm going to read a list of benefits

people may receive or get from their job. For each benefit please

tell me whether your (spouse/partner) gets it from (his/her) job.

IN-PERSON INTERVIEWS ONLY: Please look at Showcard L.

Which of the following benefits does your (spouse/partner) get from DON'T

(his/her) job? YES | NO | KNOW | REFUSED
6.16a Health insurance for (him/herself)? 1 2 DK REF
6.16b Health insurance for your family? 1 2 DK REF
6.16c Dental insurance for (him/herself)? 1 2 DK REF
6.16d Dental insurance for your family? 1 2 DK REF
6.16e Life insurance? 1 2 DK REF
6.16f Long-term disability insurance? 1 2 DK REF
6.16g Retirement program? 1 2 DK REF
6.16h Paid sick days? 1 2 DK REF
6.16i Unpaid sick days or personal leave days? 1 2 DK REF
6.16j Paid vacation? 1 2 DK REF

6.17 How many weeks during the last 12 months was your (spouse/partner) without work because of
unemployment?

(WEEKS)
DON'T KNOW ..o DK
REFUSED ..o esee s s e es s eese REF

SKIP: IF 6.14 > 0 (SPOUSE/PARTNER IS EMPLOYED) SKIP TO 6.19

6.18 When did your (spouse/partner) last work, even for a few days?

TOO8-2005 ...t 1

(R L Ao =Y 11T 2
Never WOrked ..........cooiiiiiiiiee e 3
DON'T KNOW ...ttt DK
REFUSED ... .o REF
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6.19 | am going to be asking you about your household income, but
first, | want to ask you about possible sources of that income...
Did you (or anyone in your household) receive any income in DON'T
I?
the last 12 months from (...)7 YES NO KNOW | REFUSED
6.19a Wages or salary? 1 2 DK REF
6.19b Commissions, bonuses, or tips? 1 2 DK REF
6.19c Self-employment income from a business or farm, including 1 2 DK REF
proprietorships and partnerships?
6.19d Interest payments, dividends, net rental income, royalty 1 2 DK REF
income, or income from estates and trusts?
6.19e Social Security or railroad retirement? 1 2 DK REF
6.19f Supplemental security income? 1 2 DK REF
6.19g Public assistance or welfare payments, such as TANF or Lone 1 2 DK REF
Star, from the state or local welfare office?
6.19h Retirement, survivor, or disability pensions? 1 2 DK REF
6.19i Other work that you have not yet told me about that you did 1 2 DK REF
inside or outside the home such as child care/babysitting, doing
hair, cooking, car repair, carpentry, or other jobs like that?
6.19j Any other sources of income received regularly such as 1 2 DK REF
Veteran’s payments, unemployment compensation, child
support, or alimony?
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6.20

What was your total household income from all of these sources for the last 12 months?

FI INFO: READ NAMES FROM ROSTER AS A REMINDER OF WHO RESPONDENT
SHOULD BE REFERRING TO WHEN ANSWERING THIS QUESTION

S ———————— =GO TO 6.21
DON'T KNOW ..ottt DK
REFUSED ...t REF GO TO 6.21

6.20a Did it amount to less than $10,000, more than $10,000 or what?

Less than $710,000 .........ccceeveeiieiriieieeieeeene 1 =2GOTO6.21
About $10,000 ....oooveieieiiieee e 2 =GO0TO06.21
More than $10,000.........cccccoviieiiiieieeereeeene 3

DON'T KNOW ...t DK =GO TO 6.21
REFUSED.......coiiiiiiic e REF=>GO TO 6.21

6.20b Did it amount to less than $20,000, more than $20,000 or what?

Less than $20,000 ..........coovveeeeeeeeeieeeeeeeeeeeeeeeee 1 =2GO0TO6.21
ADbOUt $20,000 .....coooiviiiieiieiee e 2 =2GO0T06.21
More than $20,000...........coovveeeeiieeeeeeeee 3

DON'T KNOW. ... DK =GO TO 6.21
REFUSED......coiiieeeee e REF=>GO TO 6.21

6.20c Did it amount to less than $30,000, more than $30,000 or what?

Less than $30,000 .........cccceovvveeeeieieeee e 1 =2GO0TO06.21
AboUt $30,000 .....coeovivvieieieeeee e 2 =2GO0TO06.21
More than $30,000...........ccooeviiiiiiiiiieiieeeeeeeee 3

DONT KNOW......cveiiieeieee e DK =GO TO 6.21
REFUSED......cootiiiie e REF=>GO TO 6.21

6.20d Did it amount to less than $40,000, more than $40,000 or what?

Less than $40,000 ...........coooevveeiiieiiieiieeeeeeeeeee 1 =>GOTO6.21
AboUt $40,000 .....ooeovcvreiieieeeee e 2 =2GO0T06.21
More than $40,000............cooooieiiiiiiiieiieieeeeeeeee 3

DONT KNOW......cveiiieeieee e DK =GO TO 6.21
REFUSED.....ccootiiiiee e REF=>GO TO 6.21

6.20e Did it amount to less than $50,000, more than $50,000 or what?

Less than $50,000 .........ccccvvveeeeeeeiiiiieeeeee e 1 =>GO0TO6.21
AboUt $50,000 .......coovvviieeieieiee e 2 =2GO0T06.21
More than $50,000...........cooovieeiiieeieeeeeeee 3

DONT KNOW......cviiieeiieiee e DK =GO TO 6.21
REFUSED.....ccootiiiee e REF=>GO TO 6.21
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6.20f Did it amount to less than $60,000, more than $60,000 or what?

Less than $60,000
About $60,000 ......
More than $60,000
DON'T KNOW.......
REFUSED.............

2>GO TO 6.21
2>GO TO 6.21

............................................. DK =GO TO 6.21
............................................. REF=>GO TO 6.21

6.20g Did it amount to less than $70,000, more than $70,000 or what?

Less than $70,000
About $70,000 ......
More than $70,000
DON'T KNOW.......
REFUSED.............

=GO TO 6.21
2>GO TO 6.21

............................................. DK =GO TO 6.21
............................................. REF=>GO TO 6.21

6.20h Did it amount to less than $80,000, more than $80,000 or what?

Less than $80,000
About $80,000 ......
More than $80,000
DON'T KNOW.......
REFUSED.............

=GO TO 6.21
2GO TO 6.21

............................................. DK =GO TO 6.21
............................................. REF=2>GO TO 6.21

6.20i Did it amount to less than $90,000, more than $90,000 or what?

Less than $90,000
About $90,000 ......
More than $90,000
DON'T KNOW.......
REFUSED.............

2GO TO 6.21
2>GO TO 6.21

............................................. DK =GO TO 6.21
............................................. REF=>GO TO 6.21

6.20j Did it amount to less than $100,000, more than $100,000 or what?

Less than $100,000 ...........oooevevviieiieeiieeeieeeeeeee 1
About $100,000 ......cocvveieiiiieeeeeceee e 2
More than $100,000............ccooeviiiiiiieiieiieeeeeeeee 3
DONT KNOW......cviiiieiieie e DK
REFUSED.....ccootiiiie e REF

6.21 In the past 12 months, have you (or anyone in your household) received food stamps?
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6.22

6.23

6.24

6.25

Who prepared your 2004 tax return this year?

DID NOT FILE LAST YEAR ... 1
H&R BLOCK, JACKSON HEWITT, LIBERTY

OR ANOTHER PAID TAX PREPARER .....co.covvmieemresrrseenne. 2
FREE TAX PREPARATION SITE ..o 3
A FRIEND OR FAMILY MEMBER DID IT FOR ME ................... 4
DID IT MYSELF ..o seeeee e enee s 5
OTHER (SPECIFY) .. 6
DON'T KNOW ... DK
REFUSED ..ot see e es e eseeeseee s ee e e REF

Sometimes families give financial help, either to other people they live with or to friends and family

outside. Did you give any financial help like this in the last 12 months?

R = TSRS 1
[ SRS 2 = GOTO6.24
DON'T KNOW ...ttt e e e e e DK = GOTO6.24
REFUSED ...t REF=> GO TO 6.24
6.23a Was any of this financial help to friends or family in other countries?

YES o 1

NO e 2

DON'T KNOW.....oiiiiiieeiiiiiieee e eeieeeee e DK

REFUSED......cciiiiiee e REF

Sometimes families get financial help, either from other people they live with or from friends and

family outside. Did you get any help like this in the last 12 months?

............................................................................................ 1
[ SRR 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF

How often do you get help or support besides money, like babysitting, lending small appliances, and

rides from people in your family that do not live with you?

[0 1 (=] o IR 1
SOMELMES ..o e e e e eees 2
= 1= SRR 3 =2 GO0TOG6.26
N A= 4 = GOTOG6.26
DON'T KNOW ...ttt DK = GO TO 6.26
REFUSED ..ot e e REF=> GO TO 6.26
6.25a Do these family members live in the neighborhood?

Y ES e 1

NO e e 2

DON'T KNOW ..o DK

REFUSED ...ttt REF
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6.26 How often do you give help or support besides money to people in your family that do not live with

you?
OftBN e 1
SOMELIMES ... e 2
RaAIEIY 3
NEVET ..o 4
DON'T KNOW ... e DK
REFUSED ... .o REF

6.27 How often do you get help or support besides money from friends?

OfteN oo 1
SOMEIMES ..o 2
RaAIEIY 3 =2 GOTOG6.28
N == PRI 4 =2GO0TO6.28
DON'T KNOW ...ttt e DK = GO TO 6.28
REFUSED ....ooiiiiei ittt e e e e REF=>» GO TO 6.28
6.27a Do these friends live in the neighborhood?
YES oo 1
NO e 2
DONTKNOW.....oooiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee DK
REFUSED.......cccviieieiie e REF

6.28 How often do you give help or support besides money to your friends?

OftBN e 1
SOMELIMES ..o 2
RAMEIY .. 3
NEVET ...t 4
DON'T KNOW ...t DK
REFUSED ... et REF

6.29 Do you (and your spouse or partner) own this (house/apartment), rent it, or what?

OWUN Lt 1
BUYING ...ttt 2
REN T e e e 3
RENT TO OWN ....oiiiiiiie et 4
BUYING ON CONTRACT ..ottt 5
LIVE HERE FOR FREE .......oooiiiie 6
DON'T KNOW ..o DK
REFUSED ..ottt REF
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6.30

Is this house, apartment, or mobile home...

Owned by you or someone in this household with

amortgage Or l0AN7? ... 1
Owned by you or someone in this household free and

clear (without a mortgage or loan)?..........ccccooceeeiiiee e, 2
Rented for cash rent? ... 3
Occupied without payment of cashrent? ........................l. 4
DON'T KNOW ..ottt DK
REFUSED ...t e REF

SKIP: IF 6.29 =3, 4 or 5 (RENT, RENT TO OWN, OR BUYING ON
CONTRACT) GO TO 6.33

IF 6.29 = 6 (LIVE THERE FOR FREE), DK or REF GO TO 6.36

OTHERWISE CONTINUE

6.31  What do you think the value of your house is?
$
DONT KNOW ..ottt DK
REFUSED ...ttt REF
6.32 What is the total monthly mortgage on this unit?
PER MONTH $ D s 2 GOTO6.34
HOUSE PAID FOR.....ooiiiiiiie et 0 = GOTO®6.38
DON'T KNOW ..ottt e DK =& GO TO6.38
REFUSED ...t REF=> GO TO 6.38
6.33  What is the total monthly rent on this unit?
PER MONTH $
DON'T KNOW ..ottt DK
REFUSED ...ttt REF
6.34 How much of that do you (and your spouse/partner) pay?
$
DON'T KNOW ..ottt DK
REFUSED ...ttt REF
\ SKIP: IF 6.29=1 or 2 (OWN OR BUYING) GO TO 6.38
6.35 Are (you/you and your family) paying lower rent because the federal, state or local government is
paying part of the rent?
Y E S et 1
N S 2
DON'T KNOW ..ottt ettt DK
REFUSED ...ttt REF
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6.36 Is the building owned by a public housing authority?

Y E S e e 1

N O e 2
DON'T KNOW ...ttt DK
REFUSED ..ottt REF

6.37 Did a public housing authority or some similar agency give you (or any member of your household) a
section 8 certificate or voucher to help pay the rent for this apartment or home?

=0 TSR 1
N PR 2
DON'T KNOW ..ottt DK
REFUSED ....coiiiiiei ittt e e e e e e REF
6.38 Does anyone in your household own a car, van or truck?
= TS 1
N S 2 = GOTO6.39
DON'T KNOW ...t DK = GO TO 6.39
REFUSED.... .t a e e REF=> GO TO 6.39
6.38a Is this vehicle dependable?
YES o 1
NO e 2
DON'T KNOW ... DK
REFUSED.......iiiiiiee e REF
6.39 Do you currently have a valid driver’s license?
=0 TSRS 1
[ 2
DON'T KNOW ...ttt DK
REFUSED ...t REF
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6.40 People sometimes borrow money or take out loans. Right now, are
you (and/or your spouse/partner) paying back any of the following

DON'T
loans? YES | NO | KNOW | REFUSED
6.40a Home mortgage? 1 2 DK REF
6.40b Home improvement loan? 1 2 DK REF
6.40c Home equity loan? 1 2 DK REF
6.40d Car loan? 1 2 DK REF
6.40e Studentloan? 1 2 DK REF
6.40f Hospital or medical bill? 1 2 DK REF
6.40g Credit card balance? 1 2 DK REF
6.40h Furniture or appliances? 1 2 DK REF
6.40i Other loan? (SPECIFY) 1 2 DK REF

SKIP: IF ALL RESPONSES IN 6.40 SERIES ABOVE (6.40a - 6.40i) =2 (NO) GO TO 6.42_1,

OTHERWISE CONTINUE

6.41  When you think of (that loan/all of those loans), what is the total amount you (and your

spouse/partner) owe?

S —————

DON'T KNOW ..ottt
REFUSED ... e

6.41a Does it amount to less than $10,000, more than $10,000 or what?

Less than $10,000 ..........ccooeevieiiiieiieeiieeeeeeeeeee
AboUt 10,000 .......ooeeieieeeeeeieeee e
More than $10,000............cooeviiiiiiiiiieieeeeeeeeee
DONT KNOW......cveiiiiiieie e
REFUSED.....ccootiieie e

=> GO TO SKIP BOX BEFORE 6.42

REF =» G0 TO SKIP BOX BEFORE 6.42

=> GO TO SKIP BOX BEFORE 6.42

=> GO TO SKIP BOX BEFORE 6.42

DK => GO TO SKIP BOX BEFORE 6.42
REF=» GO TO SKIP BOX BEFORE 6.42
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6.41b

6.41c

6.41d

6.41e

6.41f

6.41g

6.41h

Does it amount to less than $20,000, more than $20,000 or what?

Less than $20,000 ...........ccooevveeiiieiieeeieeeeeeeeeeee 1 => GO TO SKIP BOX BEFORE 6.42
AboUt $20,000 ......ocovirriiieieieeee e 2  =>» GOTO SKIP BOX BEFORE 6.42
More than $20,000...........coooeiieeiieeieeeeeeeee 3

DON'T KNOW.....ooiicee e, DK =>» GO TO SKIP BOX BEFORE 6.42
REFUSED......coi i REF =» GO TO SKIP BOX BEFORE 6.42

Does it amount to less than $30,000, more than $30,000 or what?

Less than $30,000 ........cooovvvvieeeieeeieeeeeeeeeeeeeeeeen 1 => GO TO SKIP BOX BEFORE 6.42
About $30,000 ....ccooeeeeeeeeee e 2 = GO TO SKIP BOX BEFORE 6.42
More than $30,000..........ccoveeieeeiieeeeeeeeeeeeeen, 3

DON'T KNOW.....coooieeeeee e DK =» GO TO SKIP BOX BEFORE 6.42
REFUSED......coiiiieeeeeeeeeee e, REF =» GO TO SKIP BOX BEFORE 6.42

Does it amount to less than $40,000, more than $40,000 or what?

Less than $40,000 ..........coovveeeeeeeeeieeeeeeeeeeeeeee 1 => GO TO SKIP BOX BEFORE 6.42
ADBOUt $40,000 ... 2 = GO TO SKIP BOX BEFORE 6.42
More than $40,000...........cooovieeeeieieeeeeeeee 3

DON'T KNOW....cooiieeeeeeeeeecee e, DK =>» GO TO SKIP BOX BEFORE 6.42
REFUSED......coiiiiiiiccieeeeeecee e, REF =» GO TO SKIP BOX BEFORE 6.42

Does it amount to less than $50,000, more than $50,000 or what?

Less than $50,000 ........cooovveeeeeeieeeeeeeeeeeeeeeeeeeeen, 1 => GO TO SKIP BOX BEFORE 6.42
AboUt $50,000 ......ocoovvriiieiireee e 2  =>» GOTO SKIP BOX BEFORE 6.42
More than $50,000............ccoeviieiiiiiiieiieieeeeeeeee 3

DON'T KNOW.....coiiicci e, DK =>» GO TO SKIP BOX BEFORE 6.42
REFUSED......coiiiieeeeeeeeeeceee e, REF =» G0 TO SKIP BOX BEFORE 6.42

Does it amount to less than $60,000, more than $60,000 or what?

Less than $60,000 ..........ccccoevveeeeeecveeeeeiree e, 1 = GOTO SKIP BOX BEFORE 6.42
About $60,000 .......cooeieeiiiiiie 2  => GO TO SKIP BOX BEFORE 6.42
More than $60,000.............ccccvveeeeecieeeeecreee e, 3

DON'T KNOW.....coo oo DK =» GO TO SKIP BOX BEFORE 6.42
REFUSED......coiiiiiiicce e, REF =» GO TO SKIP BOX BEFORE 6.42

Does it amount to less than $70,000, more than $70,000 or what?

Less than $70,000 ..........ccoooevieeiieeieeeeeeeieeeeeeeee 1 => GO TO SKIP BOX BEFORE 6.42
ADbOUt $70,000 .....ooeeieiieeeieieeee e 2  =>» GOTO SKIP BOX BEFORE 6.42
More than $70,000..........ccooveiieeiieeeeeeeeeee 3

DON'T KNOW.....ooiicce e, DK =>» GO TO SKIP BOX BEFORE 6.42
REFUSED......coi i REF =» GO TO SKIP BOX BEFORE 6.42

Does it amount to less than $80,000, more than $80,000 or what?

Less than $80,000 .........coevveeeeeeieeeieeeeeeeeeeeeeeeeen, 1 => GO TO SKIP BOX BEFORE 6.42
About $80,000 .....cooeeeieeeeeeee 2 = GO TO SKIP BOX BEFORE 6.42
More than $80,000..........ccovveeeeiieeeieeeeeeeeeeeeeeen 3

DON'T KNOW......oo oo DK =» GO TO SKIP BOX BEFORE 6.42
REFUSED......coiiiiieeeeeeeeeeeeee e, REF =» GO TO SKIP BOX BEFORE 6.42
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6.41i Does it amount to less than $90,000, more than $90,000 or what?

Less than $90,000 ...........cooovvieviiieiieeiieeeeeeeeeeee 1 => GO TO SKIP BOX BEFORE 6.42
About $90,000 .......coovvveieeieireee e 2  =>» GOTO SKIP BOX BEFORE 6.42
More than $90,000...........ccovvieeeiieeeeeeeeeeeeee 3

DON'T KNOW.....ooiicee e, DK =>» GO TO SKIP BOX BEFORE 6.42
REFUSED......coi i REF =» GO TO SKIP BOX BEFORE 6.42

6.41j Does it amount to less than $100,000, more than $100,000 or what?

Less than $100,000 .........coovvveeeeeeeeeeeeeeeeeeeeeeeeen, 1
About $100,000 .....coooieiiiiiiee 2
More than $100,000..........ccoeeeeeiieeieeieeeeeeeeeeeen, 3
DON'T KNOW. ..o DK
REFUSED......cootiieie e REF

SKIP: IF 6.40a =2 (NO) GO TO 6.42_1, OTHERWISE CONTINUE

6.42 How much do you owe on your mortgage?

$
DON'TKNOW ... DK
REFUSED ... REF
6.42_1 Have you ever borrowed money against your paycheck or received a “PayDay loan?”
Y E S e a e e 1
NO . e e e 2 =2 GO0TO6.42_2
DON'T KNOW ... DK = GOTO®6.42_2
REFUSED

................................................................................. REF=> GO TO6.42_2

6.42_1a Was that more than a year ago, once in the past year, or two or more times during

the past year?

MORE THAN A YEAR AGO ... 1
ONCE IN THE PAST YEAR ... 2
TWO OR MORE TIMES DURING THE PAST YEAR .....3
DON'T KNOW ... DK
REFUSED. ... REF

Y E S e 1

N O e 2 =2GO0TO06.43
DON'T KNOW ..ottt DK = GO TO 6.43
REFUSED

.................................................................................. REF=> GO TO 6.43
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6.42_2a Was that more than a year ago, once in the past year, or two or more times during

the past year?

MORE THAN A YEAR AGO .....coiiiiiieeciee e 1
ONCE IN THE PAST YEAR ... 2
TWO OR MORE TIMES DURING THE PAST YEAR .....3
DONT KNOW. ... .ot DK
REFUSED .......oiiiiiiiee et REF
6.43 People sometimes save money for the future. Right now, are you DON'T
(and/or your spouse/partner) saving for any of the following things: I T < e
6.43a To buy a house? 1 2 DK REF
6.43b  For school or college? 1 2 DK REF
6.43c Foracar? 1 2 DK REF
6.43d For retirement? 1 2 DK REF
6.43e For emergencies? 1 2 DK REF
6.43f Other savings? (SPECIFY) 1 2 DK REF
SKIP: IF ALL RESPONSES IN 6.43 SERIES ABOVE (6.43a - 6.43f) =2 (NO) GO TO 6.45,
OTHERWISE CONTINUE
6.44 Thinking of all these things and anything else you may be saving for, how much money have you
saved all together?
$
DON'T KNOW ...ttt DK
REFUSED ...t REF
6.45 Do you have a savings account?
B =3 R 1
N RSO 2
DON'T KNOW ..ottt DK
REFUSED ...ttt REF
6.46 Do you have a checking account?
D =1 T USRS 1
[ S 2
DON'T KNOW ...oiiiiiiiii ettt DK
REFUSED ...ttt REF
6.47 Do you have a credit card?

Y E S e 1

N O e 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF
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SHOWCARD M

6.48 PHONE INTERVIEWS ONLY: Now we’re interested in how people

might cope with emergencies. What if you had an unexpected bill

that was half of your monthly income and you had to pay the bill in

two weeks? The list I'm going to read to you contains many different

ways people might handle this kind of situation. Please tell me which

of the following ways you think would work for you.

IN-PERSON INTERVIEWS ONLY: Now we’re interested in how

people might cope with emergencies. What if you had an

unexpected bill that was half of your monthly income and you had to

pay the bill in two weeks? The card shows different ways people

might handle this kind of situation. Which of the ways do you think

would work for you? Just give me the numbers next to each way DON'T

that you might use to handle this situation. YES | NO | KNOW | REFUSED
6.48a Use savings? 1 2 DK REF
6.48b Use a credit card? 1 2 DK REF
6.48c Borrow from family? 1 2 DK REF
6.48d Borrow from friends? 1 2 DK REF
6.48e Sell something? 1 2 DK REF
6.48f Get a payday loan? 1 2 DK REF
6.48g Pawn something? 1 2 DK REF
6.48h Borrow from bank? 1 2 DK REF
6.48i Borrow from consumer finance enterprise? 1 2 DK REF
6.48j Would not pay? 1 2 DK REF
6.48k Mutual assistance savings? 1 2 DK REF
6.481 Other (SPECIFY) 1 2 DK REF
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Segment 7:

Demographics

Now | have a few more questions about you. Your answers to the following questions will be used in
combination with the answers you have already provided to help us understand your neighborhood.

7.1 Do you consider yourself to be of Hispanic, Latino, or Spanish origin or descent?

PROMPT: This group includes people of Mexican, Puerto Rican, Cuban, Central
and South American, and any other Spanish background.

FIINFO: IF YES, ALWAYS REPEAT THE RESPONSE CATEGORIES BELOW

No, not Latino/Spanish/Hispanic ...............ccccevviiiiiiiiiiiieiiinn, 1
Yes, Mexican, Mexican American, Chicano ..........ccc...cccceeeeeee. 2
Yes, PUErtO RiCAN ....ccueiie e, 3
=T U] oY= o T 4
Yes, other Spanish/Hispanic/Latino

(SsPecifyy 5
DON'T KNOW ... DK
REFUSED ...t et REF

7.2 What race do you consider yourself? CODE ALL THAT APPLY

NATIVE AMERICAN OR ALASKA NATIVE ..o, 1
ASIAN ..ottt er e 2
BLACK OR AFRICAN AMERICAN........ovveooeeeeeeeeeeeeereeesseeeseeeeeoe 3
NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER.............. 4
WHITE oot ee e 5
OTHER (SPECIFY)____ .. 6
DON'T KNOW ...t DK
REFUSED ..ot eee s ese s eeeeeseee s eee e eeeee REF

7.3 In what country were you born?

UNITED STATES ... .o 1 = GOTO7.11
OTHER (SPECIFY)__ s 2
DON'T KNOW ...ttt DK
REFUSED ...ttt e e REF
7.3a In what year did you come to live in the United States?
YEAR
DON'T KNOW....ooiiiiiiiiii et DK
REFUSED......coiiiiiiee e REF
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7.4

Are you a citizen of the United States?

Y E S e 1 = GOTO77
N O et e e e e e e e e 2
DON'T KNOW ...ttt DK
REFUSED ....coiiiiiei ittt e e e e e REF
7.5 When you moved to the United States to live what was your immigration status? Were you a
permanent resident, a refugee, or something else?
PERMANENT RESIDENT ...t 1 = GOTO77
REFUGEE..... .o e 2
SOMETHING ELSE ..ot 3
DON'T KNOW ...ttt DK
REFUSED ..ottt REF
7.6 Has your status been changed to permanent resident?
Y E S e 1
N O e e e e e e 2
DON'T KNOW ...t DK
REFUSED ....coiiiiiei ettt e e e e e REF
7.7 Are there any children in this household (by children, we mean people under the age of 18 years)
who are not citizens of the United States?
D = TSR 1
N O e et e e aa e 2
DON'T KNOW ...t DK
REFUSED ..ot REF
7.8 Is a language other than English spoken in your home?
D = TSRS 1
N O e 2 = GOTO7.11
DON'T KNOW ...ttt DK
REFUSED ..ottt REF
7.9 How well would you say you understand English when someone is speaking to you?
VEry Wel....ooooii e 1 = GOTO7.11
WWEIL e 2
NOEWEIIL .. s 3
Notat all.......oooee e 4
DON'T KNOW ...ttt DK
REFUSED ..ottt e e e e REF
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7.10 Have you ever enrolled in a class to learn or improve your English?

Y E S e 1

N O e 2
DON'T KNOW ..ottt DK
REFUSED ...ttt REF

7.11  What is the highest level of education you have completed?

EIGHTH GRADE ORLESS ... 1=>»GO TO SKIP BOX BEFORE 7.14
BEYOND EIGHTH GRADE BUT NOT

HIGH SCHOOL GRADUATION ......iiiiiiieeeee e 2=>» GO TO SKIP BOX BEFORE 7.14
GED ..o 3=>GO TO SKIP BOX BEFORE 7.14
HIGH SCHOOL GRADUATION .....iiiiiciiieeeeeee e 4=>»GO TO SKIP BOX BEFORE 7.14

FI INSTRUCTION: IF R SAYS “HIGH SCHOOL
DIPLOMA”, “HIGH SCHOOL” OR ANY VARIATION
OF “HIGH SCHOOL” PLEASE USE THE
FOLLOWING PROBE: “Did you graduate from
high school or did you earn a GED?”

TRADE OR VOCATIONAL SCHOOL.......coovveeieiieieieeeee 5= GO TO SKIP BOX BEFORE 7.14
ONE TO THREE YEARS OF COLLEGE .......ccccooeeeiiiiiiiieee, 6> GO TO SKIP BOX BEFORE 7.14
GRADUATED FOUR YEAR COLLEGE........ccvvueeeeiiiiiin. 7=>GO TO SKIP BOX BEFORE 7.14
SOME GRADUATE EDUCATION.......cooiiceeeeeeeeee e, 8-> GO TO SKIP BOX BEFORE 7.14
GRADUATE DEGREE OR HIGHER.........cooveiieeeeeeeee 9=> GO TO SKIP BOX BEFORE 7.14
DON'T KNOW ... DK

REFUSED ...ttt REF

7.12 In what country were you educated?

UNITED STATES ...t 1
OTHER ... 2
DON'T KNOW ...ttt DK
REFUSED ...ttt REF

7.13  What was your age when you completed your highest level of education?

(AGE)
DON'T KNOW ..o enene DK
REFUSED ..o esee s seees s eeseeesee s eese REF
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SKIP: REVIEW THE CHILD ROSTER: ARE THERE ANY CHILDREN IN THE HOUSEHOLD
BETWEEN THE AGES OF 0 AND 6? IF NO GO TO 7.15, OTHERWISE CONTINUE

7.14 Sometimes children are placed in the care of a child welfare agency. Has [NAME CHILD OR
CHILDREN LIVING IN HOUSEHOLD THAT ARE BETWEEN THE AGES OF 0 - 6] ever been under

the care of a child welfare agency for 1 day or longer?

Y E S e 1

N O e 2
DON'T KNOW ..ottt DK
REFUSED ...ttt REF

7.15 People move in and out of households for lots of different reasons. Sometimes, someone leaves a

household because they were sent to jail or prison.

Has anyone in your household been in jail or prison for more than 3 days within the last 3 years?

Y E S e 1

N O e 2 = GOTOEND
DON'T KNOW ...t DK = GO TO END
REFUSED ..ottt REF=> GO TO END

7.15a Is this person currently in your household, still in jail/prison, or someplace else?

IN MY HOUSEHOLD .......coooiiiiiiiiee e 1 = GOTOEND
IN JAIL/PRISON ......ooiiiiiiiieiee e 2

SOMEPLACE ELSE .......cooiiiiiiiieeiie e 3 = GOTOEND
DON'T KNOW ... DK = GO TO END
REFUSED........oeiiiieie e REF=> GO TO END

7.15b Do you expect this person to live in your household sometime within the next 3

years?
Y E S e 1
NO e 2
DON'T KNOW ....ooiiiiiiieiiiee et DK
REFUSED.....cooi it REF

END IF THE RESPONDENT WANTS TO GIVE MORE INFORMATION ABOUT (HIM/HERSELF),

(HIS/HER) FAMILY OR NEIGHBORHOOD, RECORD IT HERE.
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| will be sending this document to our offices in Chicago. An editor will check to see that | have
indicated an answer to all of the appropriate questions. If | mistakenly skipped a question, someone
from our central office will call you to fill in the missing information.

My office may want to verify that | was here. Someone may call you to make sure that | conducted
the interview. About three years from now | would like to call on you to ask you to participate in a
follow-up survey. In case you move away I'd like to get some information about you and those close
to you that could help us locate you.

FIINFO: COMPLETE LOCATING INFORMATION SECTION IN ROSTER
BOOKLET WITH RESPONDENT BEFORE ENDING INTERVIEW.

END TIME:

AM/PM

IV Q3 | INTERVIEWER Q: HOW WAS THIS INTERVIEW CONDUCTED?

BY TELEPHONE ........ooiiiiii e 1
IN-PERSON ...t 2

IVQ4 | INTERVIEWER Q: DID A FRIEND OR FAMILY MEMBER ASSIST WITH TRANSLATING
THE QUESTIONNAIRE?

IVQ5 | INTERVIEWER Q: IN WHAT LANGUAGE WAS THE INTERVIEW CONDUCTED?

ENGLISH .o 1
SPANISH ..o 2
VIETNAMESE ... 3
SOME OTHER LANGUAGE .......coooiiiiiiiiiieee e 4

| ATTEST TO THE FOLLOWING:

| CAREFULLY FOLLOWED THE RESPONDENT SELECTION PROCEDURE.

| READ ALL QUESTIONS EXACTLY AS WORDED.

| USED NEUTRAL PROBES AND PROVIDED CLARIFICATION WHEN NECESSARY.
| ACCURATELY RECORDED CLOSED AND OPEN-ENDED QUESTIONS.

| WAS RESPECTFUL OF THE RESPONDENT.

| WILL KEEP THE RESPONDENT'S IDENTITY AND RESPONSES CONFIDENTIAL.

FI SIGNATURE:
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